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The American Council on Gift Annuities
thanks...

BNY MELLON

Convening Conference Sponsor of the
30th Conference on Gift Planning

To Our Participants:

Please refer to the conference program for a complete agenda, including room assignments. The
program also includes a diagram of the exhibit hall and a list of exhibitors.

The views expressed in the papers presented in this publication are those of the authors and do
not necessarily reflect the opinions of ACGA, its staff, or its board members. ACGA does not
guarantee the accuracy of the authors’ comments, and none of the material in these proceedings
should be construed as legal advice. Readers are urged to consult their own legal counsel regarding
any information found herein. Permission to reprint an individual paper must be secured from the
author of the paper.

Neither ACGA nor the Westin St. Francis Hotel are responsible for lost or stolen conference
proceedings. Replacement cost for the conference proceedings is $60.00.
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Welcome to San Francisco and the 30th ACGA Conference! We're glad you’re here! Since 1927, the
conference has been a quality educational and networking event. Our conference allows representatives
from charities and consulting organizations the opportunity to gather together, share expertise, and
enjoy the camaraderie.

The 30th Conference Committee, with Edie Matulka and Kristen Schultz Jaarda as co-chairs, has been
hard at work for two years to plan all the details of this conference. The Conference Committee has
developed the educational program that will serve the needs of each of you, and has spent countless
hours recruiting an outstanding faculty of the nation’s most well-recognized speakers. They have been a
hands-on, working committee from start to finish.

Our conference staff has carried out the plans of the Conference Committee with exemplary professionalism. From faculty
communications and registration procedures to publications design and menu planning, the conference staff has worked with
the committee, the faculty, and the hotel staff to make this the best experience possible for you, our valued attendees.

While in San Francisco, you will find the ACGA Board at work monitoring the educational sessions, taking food tickets, and
greeting our guests. Please take a moment to introduce yourself to any member of the Board.We are eager to meet you and
learn about your needs as ACGA moves forward.

Most importantly, each of you has contributed to the success of this conference.We know that you have sacrificed precious
time and professional development dollars to be here.We appreciate your confidence in us, and thank you for attending.
Please let any member of the conference team — committee members, staff, Board members, hotel staff - know how we may

better serve you.
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ACGA President & Chairman of the Board
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EDUCATION AGENDA

Wednesday, April 18, 2012
[0:00am - 9:00pm
[:30pm - 3:00pm
3:30pm - 5:00pm
5:30pm - 6:30pm
6:30pm - 9:00pm

Registration Open

Symposium |: Social Media for Planned Gifts
Symposium 2:Trends in Gift Planning

Grand Opening Reception

Opening Dinner/Keynote Address

Symposium I: Social Media for Planned
Gifts

1:30PM - 3:00PM -Track I, I, & llI

Location: Grand Ballroom

Panelists:

David B. Moore - Director of Planned Giving - Chapman
University

David ]J. Neff - CEO - Lights.Camera.Help.

Rebecca Scott - Director of Planned Giving - Tufts
University

Dr. Carole L. Touchinski - Executive Director -
Marquette County Community Foundation

Moderator:
Kristen Schultz Jaarda, JD, LLM - Senior Vice
President - Crescendo Interactive

Come learn the latest strategies for planned gifts social
media from a panel of successful charities. Discover how to
harness the power of social media to further your charity’s
mission. This panel discussion features gift planners from a
university, religious/healthcare foundation and community
foundation. Learn from these differing perspectives how to
generate responses from fans and followers. Our
technology expert, David Neff, will provide guidance on
integrating social media into your planned gifts marketing.
With a growing number of supporters and potential donors
using Facebook, Twitter, LinkedIn and other social media to
stay connected, you need a strategy for how to build
relationships utilizing social media. Our panel of charities
and social media experts will share examples of social media
best practices to help you navigate these new technologies
and create an effective online presence to facilitate planned
gifts.

Symposium 2: Trends in Gift Planning
3:30pm - 5:00pm - Track I, Il, & Il
Location: Grand Ballroom

Presented by:
Robert Sharpe - President - The Sharpe Group

This session will examine the current environment for
planned gifts and ways donors and their charitable interests
can best work together to make gifts that help meet both
personal and philanthropic goals. Special emphasis will be
placed on making gifts in light of investment market
fluctuations, lower interest rates, reductions in income and
capital gains tax rates, the reduction or elimination of estate
taxes, political uncertainty, the aging of America’s donor
population and other factors.

Opening Dinner & Keynote Address:
A World in Economic Transition
6:30pm - 9:00pm - Track I, Il, & IlI

Location: Grand Ballroom

Presented by:
Ronald Florance - Senior Vice President and Managing
Director of Investment Strategy - Wells Fargo Bank

In this presentation, attendees will hear an interesting and in
depth discussion about the current global and domestic
economic situation. Mr. Ronald Florance will explain how
the global economy is at a crossroads and its consumer is in
transition, changing the engines of growth for the global
economy. According to Mr. Florance, the developed
economies, including the United States, will be entering a
decade of de-leveraging, which will have ramifications for
interest rates and currencies. Mr. Florance will discuss the
resulting implications for liquidity and cash flow
management.  The global transformation, Mr. Florance
believes, will bring continued volatility to the capital
markets, and investors will need to execute strategies to
address the new sources of risk to the capital markets. Mr.
Florance will tie these economic realities back to specific
investment themes and strategies that investors can use to
address the changing landscape they face with the global
economy and capital markets.
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Thursday, April 19, 2012
7:30am - 4:30pm
7:30am - 8:30am
8:30am - 9:45am
9:45am - 10:15am
10:15am - [1:30am

Registration Open

Continental Breakfast in Exhibit Hall
Morning Breakout Sessions
Refreshment Break in Exhibit Hall

Morning Breakout Sessions Repeated

[ 1:45am - |:15pm Rates Luncheon

[:30pm - 2:45pm Afternoon Breakout Sessions

2:45pm - 3:15pm Refreshment Break in Exhibit Hall
3:15pm - 4:30pm Afternoon Breakout Sessions Repeated
4:30pm - 5:45pm Cable Car Reception in Exhibit Hall
5:45pm Enjoy San Francisco on your own!

Thursday, April 19, 2012 Morning Sessions

Bequests - Who? What? When? Why? How?
Dealing with the “You Can Have It When
I’m Done with It” Donor

8:30am - 9:45am & 10:15am - | 1:30am

Track | & Il

Location:Victor Room - 32nd Floor

Presented By:
Ellen G. Estes, LL.B - Estes Associates

Frank W. Estes, LL.B - Estes Associates
In this presentation we will discuss:

. What is a “Bequest” — a gift that takes effect upon the
death of the donor: bequests under wills, gifts from
revocable trusts, and remainder distributions from
retirement plans.

2. Who makes bequests: profiles of donors who make
these types of gifts — and how to recognize them.

3. Why are bequests important to your organization and
its future.

4. When should you promote bequests among your
constituents.

5. How to promote — marketing and outreach.

Best Practices in Charitable Gift Annuity
Programs

8:30am - 9:45am & 10:15am - | 1:30am

Track I, 11, & 1l

Location: Tower Salon A - First Floor

Presented by:
Charles B. Gordy - Director, Planned Giving, Harvard
Law School

Many charities run successful charitable gift annuity
programs that are invested appropriately, administrated
smoothly, and in compliance with Federal and State
regulations. They may differ in how they get there and this
paper presents what ACGA considers to be best practices
in those programs. Additionally, in recent years gift annuities
have come under increased scrutiny from State regulatory
agencies as abusive because of real or perceived illegalities
engaged in by organizations offering gift annuities. Complying
with gift annuity best practices should avoid this
characterization and help ensure the continued success of
gift annuities as a viable gift option for charitable
organizations and their donors.

Focusing on the Donor by Asking the Right
Questions

8:30am - 9:45am & 10:15am - | 1:30am

Track | & I

Location: Colonial Room - Mezzanine Floor

Presented By:
Roger Ellison - Senior Advisor for Philanthropy - West
Texas Rehabilitation Center Foundation

This session will focus on a very deliberate process of
focusing on the donors and discovering their goals and
needs through the asking of the right questions and carefully
listening to answers. VWe'll discuss preparing for meetings,
setting the stage for success, finding the passion, exploring
options, arriving at a solution, committing to a gift and
sharing the passion. The result of this session will be
practical ideas for using a very natural approach to
successfully get gifts. Chock full of stories.
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Gift Administration - Harmony or Discord?
8:30am - 9:45am & 10:15am - [ 1:30am

Track 1l & 1l

Location: St. Francis Suite - 12th Floor

Presented By:
J. Michael Sutton - Director of Investment Operations -
The Salvation Army

Administration of CGAs and CRTs has unique and intricate
challenges. Run smoothly and efficiently, the program can
assist the fundraisers and help with donor loyalty. Run
inefficiently, the program can cause harm and conflict. This
session will explore the methods, processes, and functions
of administering these charitable gifts. How does your
Finance/Business office interact with Development? Do you
buy software to run the program or attempt an in-house
system? Payments, taxes, address changes, deferred
tracking, these are just a few of the details that must be
considered in administering a CGA/CRT program. Whether
your organization is new to gift annuities or an established
program, the administrative functions of the program are
there and require your attention.

Gift Planning Marketing - Who, What, and
When

8:30am - 9:45am & 10:15am - [ 1:30am

Track | & I

Location: Elizabethan A-B - 2nd Floor

Presented By:
Rebecca Scott - Director of Gift Planning, - Tufts
University

This presentation will look at the who, what, and when of
gift planning marketing. Who is your best audience for
marketing planned gifts? We’ll look at both simple and more
complicated ways to create a donor model of your best
prospects. What should you send? We'll look at the relative
merits of postcards, emails, video, newsletters, and social
media as ways to encourage people to establish gift
annuities, bequests, and other planned gifts. As two
examples, we will look at Tufts University’s Charles Tufts
Society video and Facebook page. We will also consider
when to market gift planning in order to create urgency and
keep your message at the top of your donors’ minds.

Gifts of Complex Assets
8:30am - 9:45am & 10:15am - [ 1:30am
Track | & I

Location: Elizabethan C & D - 2nd Floor

Presented By:
Lawrence Katzenstein - Partner - Thompson Coburn

LLP

This session will discuss gifts of complex assets, including
unique issues involved in charitable gifts of tangible personal
property, patents and copyrights, encumbered property, oil
and gas interests and issues in sales of property subject to
possible sale. The application of the split interest rule even
to outright gifts will be explored along with sale of unique
assets using flip unitrusts to sell unique assets.

Recent Developments of Interest in
Charitable Planning

8:30am - 9:45am & 10:15am - | 1:30am

Track | & I

Location: Georgian Room - Mezzanine Floor

Presented By:
Turney P. Berry - Partner - Wyatt Tarrant & Combs, LLP

This session will discuss Treasury and IRS rulings that are of
interest to those engaged in charitable planning, as well as
recent Federal and state cases that suggest opportunities
and highlight pitfalls for the charitable practice. We will also
spend some time reviewing planning ideas and interesting,
effective strategies in view of the current planning
environment.

State Regulations Panel
8:30am - 9:45am & 10:15am - | 1:30am
Track: | & Il

Location: Alexandra Room - 32nd Floor

Panelists:

Steven Drutz, CPA, CFE - Senior Financial Analyst -
Washington State Office of Insurance Commissioner
Carol Harmon - Senior Staff Counsel - California
Department of Insurance

Bene’ Kyles - Securities Analyst - Alabama Securities
Commission

Moderator:
Edie Matulka - Sr. Consultant - PG Calc

This year’s state regulations session is aimed at educating
charities on the ongoing compliance requirements relating
to state gift annuity regulations. Representatives from state
agencies will speak on a panel regarding regulatory issues
relevant to their states. The goal is to educate charities on
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ways to comply with state law in issuing and administering
gift annuities, with emphasis on meeting both initial and
annual reporting requirements. The panel will be
moderated and there will be time for Q & A from the
audience.

Rates Luncheon

I 1:45am - I:15am

Track I, Il & Il

Location: Grand Ballroom

Presented By:

Cam Kelly - ACGA Rates Committee Co-Chair
David A. Libengood - ACGA Rates Committee Co-
Chair

Join us as the ACGA Rates Committee Co-Chairs discuss
developments regarding ACGA’s suggested gift annuity rates.

Thursday, April 19, 2012 Afternoon Sessions

Accounting 101 for Charitable Gifts
1:30pm - 2:45pm & 3:15pm - 4:30pm

Track Il

Location: Georgian Room - Mezzanine Floor

Presented By:

Vera Bennett - Chief Financial and Administrative Officer
- Silicon Valley Community Foundation

Kristine L. Caratan, CPA - Partner - Retired - Moss
Adams, LLP

This session will provide an overview of the accounting and
reporting requirements for split interest gifts and recent
updates to some of the regulations governing these and
other charitable gifts. It will focus on the elements and best
practices for sound operations, and is designed to assist
nonprofit staff, volunteers, advisors to nonprofit
organizations, and advisors to prospective donors to
understand the financial health and governance of an
organization.

Charitable Remainder Trust Basics
1:30pm - 2:45pm & 3:15pm - 4:30pm

Track | & I

Location: Alexandra Room - 32nd Floor

Presented By:
Pamela ). Davidson, ].D. - Charitable Gift Planner and
Consultant - Davidson Gift Design, - Thompson & Associates

Charitable remainder trusts are optimal for taking assets in
without capital gains on the front end, providing income to
donors or children and grandchildren for life or a term of

years. The rules of these irrevocable statutory instruments
must be complied with if optimal advantage is to be
obtained, with the timing of the asset funding also important
to achieve maximum effect. We will discuss the charity’s
role, generally not as trustee, and how to encourage a
prospect’s consideration of such a plan.Also covered will be
testamentary funding of such plans, such as with highly taxed
retirement plan assets for the next generation. Actual
donor stories will be used to illustrate the concepts and
possible uses.

Diving Into Endowments: UPMIFA and More
1:30pm - 2:45pm & 3:15pm - 4:30pm

Track Il & l1I

Location: Tower Salon A - Main Floor

Presented By:
Erik Dryburgh - Principal - Adler & Colvin

The law of endowments changed dramatically with the
introduction of UPMIFA. This session will review the law of
endowments and the related accounting rules, and then
focus on some of the “implementation” issues | have seen
over the past few years: how to determine and document a
endowment spending rate, how a charity may (or may not)
access its endowment in times of need, and how a charity
should design an endowment going forward. We will also
review a few “new” ideas for donors reluctant to give to the
traditional endowment.

The Impact of “Philanthropic Planning” on
Your Career

1:30pm - 2:45pm & 3:15pm - 4:30pm

Track I, II, & 1l

Location:Victor - 32nd Floor

Presented By:
Brian M. Sagrestano, ]J.D, CFRE - President & CEO -
Gift Planning Development, LLC

The emergence of the Baby Boomers, Generation X and
Millennials as donors has changed the face of philanthropy.
Charities and professional advisors are quickly discovering
that the old rules of demonstrating a need and asking for a
gift are being replaced with a philanthropic planning strategy
that requires collaboration among non-profits, advisors and
donors. At the same time, more and more charities are
abandoning the gift planning specialist, in favor of general gift
planning training for the entire development staff. Citing
findings from his new book with Robert E. Wahlers, CFRE,
the Philanthropic Planning Companion, A Charitable Giving Guide
for Fundraisers and Advisors, (Wiley 2012), Brian M.
Sagrestano, |D, CFRE, will explore what these changes mean
for the job prospects and careers of gift planners,
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development officers and professional advisors going
forward.

Joining the Campaign Mainstream: Gift
Planning as an Integral Function

1:30pm - 2:45pm & 3:15pm - 4:30pm

Track | & I

Location: Elizabethan C-D - 2nd Floor

Presented By:
llisa Hurowitz - Principal - West Cambridge Consulting

Planning for Comprehensive Campaigns often neglects Gift
Planning and the role that it can play to maximize overall
Campaign achievement.As a result, Gift Planning can operate
in isolation from the Campaign with missed opportunities to
leverage overall Campaign and post-Campaign Gift Planning
results. This session will address practical ways to integrate
Gift Planning as an important and strategic component of
Campaign Planning, including the benefits of doing so.

Overview of Gift Annuities
1:30pm - 2:45pm & 3:15pm - 4:30pm
Track |

Location: Elizabethan A-B - 2nd Floor

Presented By:
Frank Minton - Frank Minton Consulting, LLC

Whether you are thinking about starting a gift annuity
program, making an existing one more effective, or
expanding your own knowledge, this session will give you
the information you need. This session will cover tax
aspects, recommended policies, marketing techniques, as
well as some creative applications for making a program
more productive.

Retirement Accounts - Charitable Giving
Implications of the 2012-2013 Income and
Estate Tax Environment

1:30pm - 2:45pm & 3:15pm - 4:30pm

Track Il & 1lI

Location: Colonial Room - Mezzanine Floor

Presented By:
Christopher Hoyt - Professor - University of Missouri
(Kansas City) Law School

Taxpayers face a large tax increase in 2013 when the Bush
Tax cuts expire and the new healthcare taxes take effect.
What steps should charitable gift planners and estate
planners take in 2012 to plan for the future tax world?
Topics will include:

* Charitable IRA Rollover — When to Use It. When to
Avoid It. What to do if legislation isn’t extended.

° Funding Charitable Bequests with Retirement Assets —
the tax traps and the easy solutions.

Working Productively with your Finance
Office and Actually Enjoying It

1:30pm - 2:45pm & 3:15pm - 4:30pm

Track Il

Location: St. Francis Suite - |2th Floor

Presented By:

Andrew M. Coddington - Associate Vice President of
Institutional Advancement & Director of Planned Giving -
Colgate University

David B. Hale - Vice President for Finance &
Administration - Colgate University

A strong partnership between the Gift Planning Office and
your colleagues in the Finance Office is a key ingredient in
your institution’s advancement success. Donors rarely see
distinctions between internal division, far less their
respective goals and objectives; they only see the entire
institution. As gifts become more complex, a relationship
built on trust, expertise, institutional responsibility and a
donor-centered approach, will yield positive outcomes for
both the donor and institution.
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Friday, April 20, 2012
7:30am - 12:00pm
7:30am - 8:55am
9:00am - 10:15am
10:15am - 10:30am
[0:30am - 12:00pm

Registration Open

Closing Breakfast

Morning Breakout Sessions
Refreshment Break in Exhibit Hall
Morning Breakout Sessions Repeated

Can Beneficiary Happiness and Trusts Co-
exist?

9:00am - 10:15am & 10:30am - 12:00pm

Track Il

Location: St. Francis Suite - 12th Floor

Presented By:
Chris Cline - Regional Fiduciary Manager - Wells Fargo
Bank

The new “science of happiness” has much to say about the
impact of finances on our lives. Some of these conclusions,
however, conflict with traditional views of trust drafting and
administration. This presentation will reconcile the two.

Charitable Gift Annuities: When Things
Don’t Go As Expected

9:00am - 10:15am & 10:30am - 12:00pm

Track Il & Il

Location: Colonial Room - Mezzanine Floor

Presented By:
David A. Libengood - Director, Relationship
Management - Kaspick & Company

Things don’t always go according to plan with the funding,
administration and investment of charitable gift annuities.
This session will use a series of actual case studies to
explore the types of problems that can arise for both
donors and the charities they wish to benefit, how those
problems can be resolved or ameliorated, and what policies
and practices can help to eliminate surprises in the future.

Growing a Planned Giving Program
9:00am - 10:15am & 10:30am - 12:00pm

Track | &I

Location:Victor Room - 32nd Floor

Presented By:
Winton C. Smith, Jr. -Attorney at Law - Law Offices of
Winton C. Smith, Jr.

This is the plan that provides results and helps people give
more than they ever dreamed possible. The focus is on
specific actions that provide major planned gifts. Practical
tips are provided to help you increase results. Planned

Giving Policies that both provide safeguards and also expand
results are included.

Investing Planned Giving Assets
9:00am - 10:15am & 10:30am - 12:00pm
Track Il & 111

Location: Georgian Room - Mezzanine Floor

Presented By:
William Reeser - Chief Investment Officer - ALSAC/St.
Jude Children’s Research Hospital

In this session, the investment considerations for CGA
assets in the current economic environment are are
reviewed. What is the potential impact of how fixed income
yields, muted equity returns, and volatility on a CGA pool?

The Power of the Pyramid: How to
Integrate Annual Planned and Major Giving
9:00am - 10:15am & 10:30am - 12:00pm

Track | &I

Location: Tower Salon A - Main Floor

Presented By:
Phil Purcell - Vice President Planned Giving &
Endowment Stewardship - Ball State University Foundation

This presentation will explain effective strategies for
integrating annual, major and planned giving. Specific topics
will include goal setting, case for support, donor proposals,
gift integration, prospecting donor cultivation, stewardship
and recognition.The role of the board will be highlighted.

Real Estate Gifts in the Wake of the Great
Recession

9:00am - 10:15am & 10:30am - 12:00pm

Track I, 11, & 111

Location: Elizabethan A-B - 2nd Floor

Presented By:
Harry Estroff - Real Estate Gift Manager - The Nature
Conservancy

The Great Recession has produced a tough environment for
charitable giving and real estate alike.

° Real Estate gifts have always had a well deserved
reputation for being challenging, risky and time-
consuming.

°* Real Estate gifts compromise somewhere between 2%
and 5% of total charitable giving.

Looked at from this perspective, what is the prospect of real
estate donations in the current environment? Is this a good
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or bad time for them? Should we accept them, and if so,
which gifts and property types work best? How can we limit
our risks and improve our odds for success?

These are a few of the questions that this presentation will
address, using examples drawn from a number of actual
gifts, mostly positive, but a few cautionary. The emphasis will
be on how to manage the very real risk inherent in real
estate gifts so as to be able to mine this rich, underutilized
vein of support regardless of the current state of the
economy.
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Update on Elder Law - Medicaid
9:00am - 10:15am & 10:30am - 12:00pm
Track Il & Il

Location: Elizabethan C-D-2nd Floor

Presented By:
Lisa Newfield - Partner - McCarthy Fingar, LLP

This session will cover current changes to medicaid laws,
medicaid planning for single individuals and married couples,
protecting the family home, use of trusts in elder law
planning, retirement accounts and long-term planning.

What Every Donor Would Like You to
Know

9:00am - 10:15am & 10:30am - 12:00pm

Track | & Il

Location: Alexandra Room - 32nd Floor

Presented By:
Dan Garrett - Vice Chancellor & President - The ACU
Foundation

This session will be a discussion on donor cultivation,
motivation, and appropriate recognition. Securing current
and ongoing gifts for any organization will ultimately depend
on how well you treat your donors.VWe will use case studies
and 38 years of fund development experience to illustrate
the “care and feeding” of donors including the annual gift,
the capital gift and the ultimate gift.
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Sponsors

The American Council on Gift Annuities would like to extend a special thank you to our event and amenity sponsors.

BNY Mellon Wealth Management Kentucky Baptist Foundation
Convening Sponsor General Conference Sponsor
Caswell Zachery & Gizzard Metlife
General Conference Sponsor Continental Breakfast Sponsor
Crescendo Interactive, Inc. Mitchell Silberberg & Knupp
Name Badge Sponsor General Conference Sponsor
Kaspick & Company Renaissance Administration
Rates Luncheon Sponsor Plenary Breakfast Sponsor

30th Conference Committee

Kristen Schultz Jaarda, D, LLM - Co Chair Charles B. Gordy
Edie Matulka - Co-Chair Cam M. Kelly

Robert L. Coffman Ruby S. Pediangco

DanT. Garrett Laurie W.Valentine

30th Conference Staff

Jennifer Westmoreland, ACGA Account Executive Tami Brodie, The Association Group

Kathy Rhodes, President, The Association Group Alicia Gilbert, The Association Group
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CONFERENCE FACULTY

Conference Co-Chairs

Kristen Schultz Jaarda, JD, LLM - As
Crescendo's Senior Vice President, Kristen
specializes in online marketing and social
media for planned gifts. She is responsible
for client education, and consultation for
Crescendo's web services. She is a

— nationally recognized speaker, conducts
seminars nationwide and is a principal faculty member of
GiftCollege. Kristen serves as a board member for the
American Council on Gift Annuities (ACGA) and as a
member of the ACGA Rates and State Regulations
Committees, Editorial Advisory Board member for Planned
Giving Today, Committee Member for the ABA Charitable
Planning and Organization’s Group, Legislative Chair and a
board member for the Partnership for Philanthropic
Planning of Greater Los Angeles (PPP-LA), a member of the
Ventura County Planned Giving Council and a committee
member and volunteer for several local charities.  She
writes daily for CrescendoTweet and her planned giving blog
http://www.kristenschultz.blogspot.com. Previously, Kristen
served as Counsel to the Assistant Secretary of Education in
Washington, D.C. and was Oversight Counsel to the U.S.
House Committee on the Judiciary. Prior to that, she
worked in a public affairs law practice. Kristen graduated
from UCLA School of Law where she was Law Review
Editor. She completed her Tax LL.M. with honors at Loyola
School of Law. Kristen is a member of the California State
Bar, D.C. Bar and the Maryland State Bar.

Edie Matulka is a senior consultant in
the Seattle, Washington office of PG Calc.
She has assisted charities in complying with
state regulations for issuance of gift
annuities since 1997. In addition to the
practice of law, Edie’s background includes
work in government, public, and nonprofit
settings. She is the primary author of certain chapters of
Charitable Gift Annuities: The Complete Resource Manual,
and has spoken on gift annuities and state regulation at a
number of conferences. She currently serves on ACGA’s
State Regulations Committee.

Keynote Address

Ronald Florance is a Senior Vice
President and Managing Director of
s Investment Strategy at Wells Fargo. His
\&X responsibilities include providing
’,; comprehensive strategic and tactical asset
\\@ allocation, financial planning, and investment
management solutions for high net-worth
|nd|V|duaIs families and phllanthroplc entities. Mr. Florance
has more than 20 years' experience in financial services,
with 15 of them in investment management. Mr. Florance
has experience managing private client assets and mutual
fund portfolios as wells as developing strategic and tactical
asset allocation policies. Earlier in his career, Mr. Florance
worked for Wells Fargo/Nikko Investment Advisors as the
lead portfolio manager; he later managed the quantitative
equity strategies at The Vanguard Group. Mr. Florance
earned his Bachelor of Science degree in Applied
Mathematics and Economics from Brown University. He
was awarded a Chartered Financial Analyst® designation in
1995. Mr. Florance chairs the Wealth Management Asset
Allocation committee, is a voting member of the Due
Diligence Committee, and works closely with the Chief
Investment Office on the Investment Policy Committee.
Mr. Florance is quoted often by print and broadcast media
throughout the country.

Symposium |
David B. Moore serves as the director
n of Planned Giving at Chapman University in
e Orange, California. In his 17 years of
progressive responsibility in the fields of
advancement, David has also worked in
alumni and parent relations, annual giving
and major gifts. Additionally, he has
completed a master’s degree in organizational leadership
and a graduate certificate in organizational development.
Always interested in e-marketing, David launched one of the
first alumni e-newsletters in the nation at Texas State
University- San Marcos in 1994. At the University of
Maryland Baltimore County, David launched an alumni and a
parent e-newsletter. Under his direction, the planned giving
office at Chapman University is believed to have been the
first non-profit organization in the nation to have a
Facebook page dedicated to planned gift marketing.
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David ]J. Neff has been doing things that
have never been done in nonprofits for the
last 10 years. He is currently the creator
and CEO of the nonprofit Lights. Camera.
Help., a nonprofit organization dedicated to
encouraging cause-driven organizations to

p—— use film and video to tell their stories. He is
the current President of the Social Media Club Austin, as
well as a Senior Digital Strategist consultant for a variety of
startups and nonprofits and a co-founder of internet start
up HelpAttack! He was the American Marketing Association
Nonprofit Social Media Marketer of the year for 2009 as
well as being named one of the top 20 Social Media people
in the state of Texas for 2009 by the Austin American
Statesman.

Rebecca Scott has more than 10 years of
experience in gift planning, and has been
Tufts University’s director of gift planning
since 2005. Prior to joining Tufts, Rebecca
was the associate director of gift planning at
the Unitarian Universalist Association of

- - Congregations. She currently serves as the
vice president for programming for the Planned Giving
Group of New England (PGGNE), and she has presented on
gift planning topics at a number of conferences, including the
PGGNE All-Day Conference (2010) ad the CASE District |
Conference (2008). The Facebook page for Tufts’ legacy
society (The Charles Tufts Society) was just awarded an
honorable mention in the 2012 CASE District |
Communications Awards in the Social Media category. A
graduate of McGill University, she was the general manager
of Playwright's Workshop Montreal. Rebecca completed
residency in new media design at the Canadian Film Centre
and is a co-founder of the interactive marketing company,
Trapeze Media (www.trapeze.com). Rebecca has presented
on interactive storytelling at a variety of conferences
including the National Association of Broadcasters and the
Narrative and Interactive Learning Environments conference
in Scotland.

Dr. Carole L. Touchinski, CFRM s
the CEO of the Marquette County
Community Foundation; with key
responsibilities for implementing the annual
and planned giving campaigns, enterprise
accountability, research and development,
marketing and donor services. Carole also
leads the Foundation’s community investment initiatives and
is heavily involved in community planning and strategic
development. She also serves as an adjunct faculty for
Northern Michigan University in the Health Education/
Health and Fitness Management Department. Prior to
joining the Marquette County Community Foundation she
served as the President and CEO of Strategic Solutions. In
this position she provides strategic planning, grant writing
and fund development services including annual campaigns,
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planned giving and capital campaigns for nonprofit
organizations in the Midwest. Dr. Touchinski, holds a
bachelors degree in Health and Fitness Management, a
Masters of Public Administration and a Doctorate in
Education. She is also holds a Certificate of Fund Raising
Management from Indiana School of Philanthropy. In her free
time she bikes, kayaks, reads and spends time with her two
children.

Symposium 2

Robert F. Sharpe, Jr. is President of
The Sharpe Group. He has over 30 years of
gift planning experience. He is an honors
graduate of Vanderbilt University and
Cornell Law School. In past years, he
practiced law with a major law firm
specializing in income, estate, and gift
taxation and corporate planning. Prior to his legal
experience, he served as a development officer for a liberal
arts college. He has authored many articles and other
publications covering numerous gift planning topics. His
remarks on this subject have been featured in the WVall
Street Journal, The New York Times, Newsweek, Forbes,
Smart Money, CBS Market Watch, The Chronicle of Higher
Education, Trusts & Estates, Kiplinger’s and other national
publications. Mr. Sharpe is chairman of the philanthropy
editorial board of Trusts & Estates magazine. He is a co-
author of the Model Standards of Gift Valuation adopted by
the National Committee on Planned Giving (NCPG). He is
a recipient of the CASE Crystal Apple Teaching Award and
the Donaldson Distinguished Service Award from the
Planned Giving Group of New England. The Sharpe Group
consults nationwide with a number of leading educational,
health, social service, and religious organizations and
institutions in implementing their major and planned gift
development efforts. With offices in Memphis and
Washington, DC, The Sharpe Group has worked with over
10,000 nonprofits nationwide during its 45-year history. Mr.
Sharpe is a frequent speaker for gatherings including Planned
Giving Groups in New York, Los Angeles and other cities,
the National Committee on Planned Giving National
Conference, the American Bankers Association Trust Asset
Management Conference, the Association of Fundraising
Professionals (AFP) National Conference, the International
Fundraising Congress, the Association for Healthcare
Philanthropy Advanced Planned Giving Institute, Council for
Advancement and Support of Education (CASE) National
Conference, CASE Advanced Planned Giving Conference,
the O.M.l. Non-Profit Tax Conference, and others.
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Breakout Sessions

Vera Bennett: As chief financial and
administrative officer, Vera is responsible for
fiscal oversight, regulatory compliance and
operational effectiveness of Silicon Valley
Community Foundation’s $1.8 billion in
assets. She oversees six departments:
grants, gifts and compliance, accounting,
investments, information systems, human resources, and
facilities. Her responsibilities include managing a $13 million
operating budget and a projected $250 million in annual
grant disbursements through the unrestricted endowment,
I3 supporting foundations and more than 1,500
philanthropic funds. Vera served as the longtime CFO and
interim CEO in 2006 for Peninsula Community Foundation,
where she oversaw the investment and management of the
foundation's assets.

Vera graduated summa cum laude from Notre Dame de
Namur University in Belmont, California where she received
her bachelor's of science degree in business administration
with an emphasis in accounting.

Turney P. Berry concentrates his
practice in the areas of estate planning,
fiduciary matters, and charitable planning.
Mr. Berry is a Regent of the American
College of Trust and Estate Counsel
(ACTEC), a Fellow of the American College
of Tax Counsel, a member of the Joint
Edltorlal Board for Trusts and Estates, a Uniform Law
Commissioner representing Kentucky, a Member of the
Advisory Board of Trusts and Estates Monthly, and a Trustee
of the Southern Federal Tax Conference. He has been
certified as an Accredited Estate Planner® (AEP®) by the
National Association of Estate Planners & Councils. He is
listed in Woodward/White’s The Best Lawyers in America®
and in the Kentucky Super Lawyer Magazine in the area of
Trusts and Estates. Mr. Berry has been an Articles Editor of
The Tax Lawyer, a past chair of the Louisville Bar Association
Probate and Estate Planning Section, Adjunct Professor at
Vanderbilt University, the University of Missouri, and the
University of Louisville and regularly speaks at the nation's
leading estate planning conferences. He is a member of the
Louisville Estate Planning Council, Kentuckiana Planned
Giving Council, an adjunct member of the American
Association of Life Underwriters, and is a member of the
Legal Advisory Committee of the Council on Foundations.
Mr. Berry is the author or co-author of three Tax
Management Portfolios: Estate Tax Deductions - Sections
2053 and 2054; Private Foundations - Self Dealing - Section
4941; and Taxable Expenditures - Section 4945. In addition
he is co-author of Tax Planning for S Corporations and Trust
Law in Kentucky (both in progress) and his frequent articles
have appeared in numerous journals and magazines. Mr.
Berry is Chair of the Center for Interfaith Relations, a

Director of Actors Theatre of Louisville, the Kentucky
Opera, and the Louisville Science Center, and a Member of
the Honorable Order of Kentucky Colonels. He is a
member of Louisvile Downtown Rotary, and is a past
President of the Daily Bread Sunday School Class at Christ
Church United Methodist.

Kristine L. Caratan, CPA retired from
public accounting after nearly 37 years to
pursue a full time career in the NFP arena.
She currently provides consulting for a
variety of NFPs in the greater San Francisco
Bay area, including the San Francisco
Symphony, the Exploratorium, Street Smart
for Kids, Aknadi, Diocese of Orange California, and ADWVF-
USA. Kristine served as longtime Audit Partner for Moss
Adams, LLP. During her stint at Moss Adams, Kristine
assisted in creating a practice for the firm that required
developing a brand name for the firm in the not-for-profit
community, identifying and training staff in NFP accounting
and auditing, and building a coalition within the entire firm.
Kristine received her Bachelors of Science in Commerce
from Santa Clara University, and is currently enrolled in
Masters of Nonprofit Administration at the University of
San Francisco.

Christopher P. Cline is Wells Fargo
Bank’s Regional Wealth Management
Director for Oregon and SW Washington.
His career includes over 15 years of
experience in the estate planning field with
\\ Holland & Knight LLP and Lane Powell LLP

— in Portland, and Pillsbury, Madison, & Sutro
LLP in San Francisco. Chris is a fellow of the American
College of Trust and Estate Counsel and a Past President of
both the Portland Estate Planning Council and the Oregon
State Bar’s Estate Planning and Administration Section. He is
the author of “Trustee Investments” and an upcoming book
on disclaimers, both published by the American Bar
Association, and six Tax Management Portfolios, published by
the Bureau of National Affairs, on Disclaimers, Dynasty
Trusts, Powers of Appointment, Trustee Investments and
Spousal Elections.

Andrew Coddington is the Associate
Vice President of Institutional Advancement
and Director of Gift Planning at Colgate
University. He started at Colgate in 2004 as
a regional advancement director in
Colgate's Major Gifts office. His work
involves integrating philanthropy from
alumni and friends with financial, retirement, and estate
planning, as well as oversight of Colgate’s Corporate,
Foundation and Government Relations program.

Prior to Colgate, he was Director of Development for
Bennington College, in Bennington Vermont, where he was
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in charge of the fundraising operations and had major gift
responsibilities. From 1995 through 2001, he held several
fundraising positions at Syracuse University, including
director of development for the Maxwell School of
Citizenship and Public Affairs. Andrew has a Bachelor of
Science degree from the State University of New York
College at Geneseo, and a Master of Arts degree in public
administration from the Maxwell School at Syracuse
University. .

In Hamilton, NY, he is the president of the Hamilton
Emerald Foundation, which supports the education of the
children attending the local Hamilton Central School. He is
also a youth soccer coach with the AYSO chapter in
Hamilton. Andrew is the father of two boys, ages 14 and 8.
His wife teaches kindergarten at their local school.

Pamela Jones Davidson, }].D., is
President of DAVIDSON GIFT DESIGN,
Bloomington, Indiana, a consulting firm
specializing in gift planning, planned giving
program design and implementation, and

& training. She is also a Senior Vice President
— for THOMPSON & ASSOCIATES, offering
estate plannlng services to nonprofits.  Before forming
Davidson Gift Design in 1999, she was a charitable gift
planner and consultant for three years with Laura Hansen
Dean and Associates, Indianapolis, Indiana.  From 1985
through 1996, she was with Indiana University Foundation,
most recently as its Executive Director of Planned Giving
and Associate Counsel. Ms. Davidson received her
undergraduate degree from Indiana University in 1975, and
graduated magna cum laude from the Indiana University
School of Law at Indianapolis in 1979. She has previously
been an examiner in the Estate and Gift Tax Division of the
Internal Revenue Service, and later practiced business,
corporate and probate law with the Indianapolis law firm of
Bingham, Summers, Welsh & Spilman (now Bingham McHale)
before joining the nonprofit sector in 1985. Ms. Davidson
was the 1999 President (now Chair) of the National
Committee on Planned Giving (now Partnership for
Philanthropic Planning, PPP), and served NCPG in various
capacities during her six years on the Board, in 1995 as
Education Chair, in 1996 as Secretary, and as President Elect
in 1998. She served as NCPG’s 2000 Nominating
Committee Chair and is a past member and chair of its
Ethics Committee.

Ms. Davidson is on the Editorial Board of the Planned Giving
Design Center, and past faculty of The College of William
and Mary’s National Planned Giving Institute. She is a past
board member and past treasurer of the Indiana Chapter of
the National Society of Fund Raising Executives (now
Association of Fundraising Professionals, AFP), and a past
board member and president of the Planned Giving Group
of Indiana. She is a past president of the Network of Career
Women, and a Leadership Bloomington alumna. She is on
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the Boards of her local Edgewood Choral Foundation and
Buskirk-Chumley Theater;, and on the Board and past
President of Middle Way House, her community’s nationally
recognized women’s shelter; now in a capital campaign with
an endowment component. She serves on the Community
Advisory Boards of both her local public radio and
television stations. In her almost twenty six years in the gift
planning profession, Ms. Davidson has made countless
presentations throughout the state of Indiana and nationally
to development professionals, planned giving councils, estate
and tax attorneys, accountants and financial planners, and to
prospects and donors about planned giving and charitable
giving techniques. She is known for her pragmatic and
practical presentations, designed to empower and motivate
many individuals to understand that there is an
understandable gift plan that will work in their
circumstances that can further both personal planning goals
and philanthropy.

Steven Drutz is a Senior Financial
Analyst with the Washington State Office of
Insurance Commissioner. For over |10 years
Steve has been working with the Financial
Analysis section of the Company
Supervision division. His primary
responsibilities include monitoring the
f‘nanual soIvency of many of Washington State’s domestic
insurance companies and their compliance with that state’s
insurance code. Since 2010 Steve has been the lead analyst
overseeing the financial analysis of the over 300 Charitable
Gift Annuity Issuers holding a Certificate of Exemption in
Washington State. Steve received a Bachelor of Science
degree at the University of Colorado at Boulder in
Architectural Engineering in 1987 and another from The
Evergreen State College in Environmental Studies in 1989.
He is a Certified Public Accountant and Certified Financial
Examiner. He was a recipient of the National Association of
Insurance Commissioner’s Paul De Angelo Development
Scholarship in 2004.

Erik Dryburgh is a principal in the law
firm of Adler & Colvin, a law firm
specializing in representing nonprofit
organizations and their donors. He has an
undergraduate business degree from the
University of Wisconsin at Madison, and
earned his J.D. at the University of California
at Berkeley, Boalt Hall. He is also a Certified Public
Accountant. Erik’s areas of expertise include charitable gift
planning, endowments, and not-for-profit organizations.

Erik has authored the chapter “Charitable Remainder
Trusts,” in California Estate Planning, Continuing Education
of the Bar (2002) and published numerous articles on
charitable gift planning. Erik is a co-editor of The Charitable
Gift Planning News.
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Erik is a past Board member of the Partnership for
Philanthropic Planning (formerly NCPG), the San Francisco
Estate Planning Council, and the Northern California
Planned Giving Council. He is a Co-Chair of the Charitable
Planning Committee of the American Bar Association’s Real
Property, Trust and Estate Section. Erik received the 2005
Phil Hoffmire Service Award from the Northern California
Planned Giving Council, and is a fellow of the American
College of Trust and Estate Counsel (ACTEC).
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Roger Ellison is Senior Advisor for
Philanthropy at the West Texas
Rehabilitation Center Foundation. He

. iy graduated from the University of Texas at El
> Q Paso with undergraduate and graduate focus
2 on political science, rhetoric and politics.

- - Ignoring that preparation, he spent twenty-
three years in the resident camping program of the Dallas
YMCA and four years directing a boys ranch near San
Angelo, Texas before those experiences inexorably lead him
in 1993 to planned giving and his current responsibilities.
Roger is a Certified Financial Planner®.

A member of the Dallas area North Texas Chapter,
Partnership for Philanthropic Planning, he drives 250 miles
each way for regular meetings. Additionally, Roger is a
planned giving consultant whose work focuses on
relationship building and is a furniture maker who builds fine
furniture, especially of mesquite. He enjoys cooking over a
campfire and with his Dutch ovens.

Ellen G. Estes, LL.B., a graduate of the
Yale Law School, started her career as an
estate planning and tax attorney. She then
became Legal Counsel to the Campaign for
Yale, and later served as the first Director
of Development of the acclaimed Long
— Wharf Theatre in Connecticut.
Ellen founded Estes Associates to provide consulting
services on major and planned gift matters to non-profit
organizations nationwide. Ellen is a regular speaker at
professional conferences around the country. In 2008 she
was awarded the prestigious David M. Donaldson
Distinguished Service Award by the Planned Giving Group
of New England. Ellen is also widely recognized for her no-
nonsense, basic seminars, “Planned Giving — Plain and
Simple™”,

Frank Estes, LL.B., a graduate of
Stanford Law School, joined Ellen at Estes
Associates after retiring from the American
‘ Red Cross, where he was a Gift Planning
S Officer. His early career was spent
-4 practicing law in the areas of estate planning

and banking law before becoming general
counsel for two Connecticut regional banks. He then joined
the planned giving field, doing major and planned giving at

Trinity College before becoming Director of Planned Giving
and then Director of Development at Yale-New Haven
Hospital.  Frank formerly served on the Boards of the
Connecticut Chapter of AFP and the Planned Giving Group
of Connecticut.

Harry Estroff was born in Pittsburgh, PA
and raised in Birmingham, AL. He has a BA
from Yale University. He has been the Real
Estate Gift Manager for The Nature
Conservancy for over 10 years. At The
Conservancy, he is responsible for all phases
— of “trade land” gifts (i.e. those donated with
permission from the donor to sell them and use the
proceeds for TNC’s work) up to the point that the property
is deeded to the Conservancy. His duties include
promotion, solicitation, working with donors and gift
planners to structure gifts, due diligence, approval and
closing. Prior to joining the Conservancy, he was involved in
commercial real estate-acquisition, syndication, renovation,
leasing and sales in downtown Washington for 20 years.

Dan Garrett has served as President of
The ACU Foundation and Vice Chancellor
of Abilene Christian University since 1995.
In this capacity he is responsible for
leadership and direction of planned giving
activities designed to sustain endowment,
capital and operating needs of the
university. During his tenure, endowment has grown from
approximately $50 million to almost $300 million. The
Foundation also manages more than $70 million in split-
interest agreements for the benefit of donors/beneficiaries
and the university. He also serves a president of The Garrett
Group, providing consultation and services for planned
giving, capital campaigns and general fund raising. He has
thirty-five years of successful practice in the planned giving
arena. In recent years, he has more intentionally
incorporated values-based elements into deferred gift and
estate planning by successfully completing the Certified
Wealth Counselor's program and routinely incorporating
heritage planning into all donor/client relationships. Mr.
Garrett has conducted several hundred training seminars for
fund raising executives, planned giving officers and allied
professionals. In addition, he has provided training for non-
profit executives and board members, and educational
seminars for donors and clients. Most recently, he presented
at the Crescendo 2010 Practical Planned Giving Conference
and to the governing board of Christus Healthcare in
Beaumont, Texas.

17



ON TRACK FOR TOMORROW
The 30th ACGA Conference... A conference on planned giving

Charles B. Gordy is the director of
Planned Giving at Harvard Law School. Prior
to joining Harvard Law School, he managed
planned giving services for The Bank of New
. York, and was the Director of Planned
Giving at Yale University and at Tufts
e University. He is on the Board of the
American Council on Gift Annuities and the Planned Giving
Group of New England. He served on the Boards of the
Partnership of Philanthropic Planning and the Planned Giving
Group of Greater New York. He is a frequent speaker
nationally and regionally on topics related to planned giving.

David Hale is Vice President for Finance
¢ and Administration and Treasurer of Colgate
@ University. A 1984 graduate of the
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